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Quick Tips 

There are three basic steps to begin your process of identifying the bank, servicer or lien 

holder. Each step is covered in detail in the following pages.  

Step 1- Register  

Step 2- Enter Property Address 

Step 3- Enter Violation Information 

 

Step 1- Register 

Signing Up 

1. Access Compliance Connections site via the following secured URL: 

https://connect.complianceconnections.com 

2. Select “Sign-Up”  

 

3. Step-1,  Enter Your Information  

 

https://connect.complianceconnections.com/
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Once your basic user information has been inputted you will need to add your organization information or select your 

organization from the drop down menu if your organization has already registered. To add your organization 

information be sure to: 

1. Select “Create a new organization” from the drop down menu if your organization is not already listed.  

2. Select the correct organization type (Government/Municipality, Bank/Financial Institution or HOA).  

3. Save/submit when finished.  

4. You will receive a confirmation email once your account has been approved.   

 

 

Upon completion of the registration you will receive your account confirmation email asking you to set-up a 

password. Password Requirements:  

 Minimum of 8 characters 

 Must include one capital letter 

 Must include one special character (example- !, $, *, etc…). 
 

 

 

 

 

 

 

 

 

Remember to hit “Next/Finish” before exiting 
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Step 2- Enter Property Address 

Property Searches:  

 

 

1. Enter property address in the “Find Property” seach box as illustrated above, which is located at the top of each 

page. 

Special note: including street number,  street name and zip code is the most efficient way to begin a new 

property search.  

2. Select “Find Property” 

3.  In some cases the proeprty address entered is not a valid address. If this occurs, the following screen will appear 

requesting additional information.  

 

4. Refine your address search by amending or adding additional address attributes.  

5. Select “Refine Search” 
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Once your property search has been matched, you will be navigated to the “Property Details” page.  

 

6. If the property is the correct address, which can be verified using the map tool, then select “View Details”. You 

will be promped to “Confirm Property Association” as illustrated below.  

 

7. Once “Yes” is selected you will be able to add violation or alert information by selecting the “Submit 

Notification” button located on the Property Detail tab. It is very important that you enter the property 

condition alert or violation notice at this time.  
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Step 3- Enter Violation Information 

Entering Code Violation Information Detail 

Entering your property concerns or violation information is easy and a critical part in communicating with 

the servicer and setting expectations. Without the violation details, the servicer will not be able to address 

the property condition timely.   

1. Select “Submit Notification” under “Property Detail” tab to navigate to the “Violation Notification Details” page 

wherein you can enter the information concerning the violation.  

2. Enter code violation details. Use drop down boxes where needed. Add all of the information that is applicable 

including attachments and photos all illustrated below.  

3. Remember to hit “Save” before exiting.  
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Once the violation information has been entered an alert is sent to the bank, servicer or lien holder of record (if 

applicable), notifying them of the property violation or potential of violation and requesting they confirm that the 

property is indeed serviced by them. The bank, servicer or lien holder reviews the property address and confirms they 

have the property in their inventory.  

Once completed, the servicers contact information is updated under the Interested Parties section on the Properties 

Detail page. Compliance Connections will send an email notifying you of the information as well. Compliance 

Connections will also send you an email if there is not a bank, servicer or lien holder on the property.  
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Navigating around Compliance Connections 

The top of each page contains information on your login and organization along with property search box and navigation 

tabs for “Dashboard”, “Properties” and “Violations”. 

 

Dashboard tab is the most common navigation point when using the system. The Dashboard tab identifies cases that 

have recent updates for your quick review, listing of all of the active violations you are monitoring and a recap of the 

new violations submitted that have not yet been processed by the servicer.  

 

Properties tab provides provide additional search and filtering functions including the ability to identify all of the 

submitted violations that are pending the servicers acknowledgment that they are responsible for the property. This is 

referred to as “Pending Interest”.  
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Violations tab provides additional search and filtering capabilities at the violation level. In addition this view provides a 

listing of all violations for your organization along with the violations current status.  

 

 

Navigation around the system is easy due to the integrated links and easy to navigate 

Dashboard. Whenever an underline appears when your mouse courser hovers over a section 

then a hyper link is active and by clicking on it you will be redirected to the corresponding 

information page.   


